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NO ANSWER TIMER 
 

This timer controls how long the station will ring before Forward on 
No Answer takes place. The default setting is 15 seconds although you 
can change the time to anything from 1-250 seconds. 
 
To program the setting 
From any handset press the [Transfer key] enter [2] [0] [0] 
 
The screen should show 
 

ENABLE CUS.PROG. 
PASSCODE: 
 

Enter [1] [2] [3] [4] – this is the default system admin password  
 
The screen should now show  
 

ENABLE CUS.PROG. 
DISABLE 
 

Enter [1] 
 
The screen should now show  
 

ENABLE CUS.PROG. 
ENABLE 
 

Press the blue [SPEAKER] key 
 
The screen should now show  
 

201: CUS.PASSCODE 
SELECT PROG ID 
 
CONTINUED ON NEXT SHEET  
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Enter [5] [0] [2] 
 

The screen should now show  
 

[201]: NO ANS FWD 
015 SEC  -> 
 

Enter the extension number of the handset you want to change for 
example 205 enter [2] [0] [5] 
 

The screen should now show  
 

[205]: NO ANS FWD 
015 SEC  -> 
 
Now you need to press the Right hand soft key under the display to 
move the Cursor to the blank area. 
 
You can now enter the time (in three digit format)   
e.g. [0] [3] [0] for 30 seconds  you can enter any time in a second for-
mat from  1 to 250 seconds 
 
You can then select another extension number or push the [Transfer 
key] to save and exit. 

HEADSET COMPATIBLE 

 

All Samsung digital handsets are 

headset compatible, please contact 

your account manager for options  

and prices 
 

         Tel: 0845 88 88 698 


